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QUALITY POLICY

Custom Power (Crewkerne).

Our vision is to be the global business partner of choice for custom built power solutions. Our
goal is to produce world-class products that meet all applicable requirements, support our
strategic direction, and exceed our customers’ expectations in all respects.

We are committed to maintaining our ISO 9001 registration and continually improve our quality
management system to support each operation, transaction and interaction between
ourselves and our customers. Quality objectives are established by the Management team
and disseminated through department managers to teams and individuals. Our determination
to get each step right first time and maintain a positive work culture is reflected at all levels
and stages of our business.

We recognise that our people are our strength, and we will work to continually develop their
skills and competency.

We will communicate this policy, our performance and other relevant quality information to our
employees.

INTERNATIONAL QUALITY STANDARD ISO 9001: This policy forms part of our
commitment to continuous improvement and maintaining our ISO accreditation. We will
continue to fulfil the requirements of the standard and provide the necessary resources to do
so.

This Quality policy will be reviewed at minimum annually and revised as necessary to reflect
changes from business activities or legislation.
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